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1. Introduction
The students’ feedback has been gathered by means of structured feedback format for
purpose of quality enhancement in higher education at Dravidian University.

The feedback from a cross section of students has been collected at the end of the odd-
semester. Fourteen parameters about performance of teachers have been included in the
latest revised feedback format.

2. Methodology

The aforementioned feedback form has been administered on a randomly selected sample
of 49 students pursuing different programmes offered in Dravidian University. Feedback
on each teacher’s performance has been gathered from students on five-points, namely,
Excellent (5), Very Good (4), Good (3), Satisfactory (2), Poor (1).

3. Analyses of Data and Results

Each teacher has been graded based on the average of five-points rating given by the
students of the department concerned, namely, Excellent (5), Very Good (4), Good (3),
Satisfactory (2), Poor (1). Each teacher’s grade has been arrived based on the average of
total ratings given by the students concerned.
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